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So] A= JEIF AAE S WUolgols Rgoz ZAdo] Wt

ATt st= AFEl = HIASAIAE B2 ASAIEO XS Eeiat dozr AA ¢F
2 29 A AAZA5E AES 250 ¢ Zloz ofiHc sEHA FIMHA, I1EY
sim7]2x 2]y A, F7HEQl 765kVESAA=R A, FEHE Aled A 50| olgist 45
o] A7t & Zolt}

ot =Fglo] FRo] tfst A7l =2 EAlo] X|IZG0o] Mo Exfst= Zlo|2tH
A A4S Atelsol ol =019 418 &2 FAlo] Bt oY AF8oiA & ALE
U}e=AE B AR R olsfE HQrt QIS Zlolth. o]2ist WoA o] ¥AF FAS
=019] FXof thst A&} A AAS9 WA st dA9] =H =3 AAlst= do Ut &
O AR C 2 AR, =919 X E419 7fFd-S FAQUX], E&, =719 FFo| thst FAlo]
o EAst=X], Z2)a A, AAZASY Hst =2 ¢t o] EAlo] B& Aoz I
SHAl H=A]of tigt =9l9] @ x & AlFstiLA}l ot

2. 3R 2419 Mg - A=et 242 22 ALY JEA7N?

a373ste] wtolA 7Pg &o] wolEofx = AlZ|o] Ao o] AHiloAl Fa
E£4 5= slE Aoldte 7IHE 7R, dHids 2YUESHAY SAIE & e 532

;e dsol gisl FAdsiRlE= AR (willingness  to be
vulnerable)”(Mayer, Davis & Schoorman, 1995, 712; Gambetta, 1988). o]2isl Al2]9]
o= Q0 fFoz BE RAZT BACO LFo] ol2IIHA WA XEEo ¢t
(Schoorman, Mayer & Davis, 2007).

SAl(distrust)?t  Al2)7F B&5F JHEHZbL He ASAQ Azt v]wEA
(Schoorman, Mayer & Davis, 2007: Ross, Mirowski & Pribesh, 2001), ¥+-9] StAt&=&
EAT A7 AR o2 xpYHel Jfdoleta £AFsith (Lewicki, McAllister, and Bies,
1988; Saunders, Dietz, and Thornhill, 2014). £35] Lewicki S AlIg|Q}t BAIE|9] &= A}
A8 83510 ofgfjet AL o 22 AA|stT} (Lewicki, McAllister, and Bies, 1988: 445).
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High-value congruence Trust but verify
3“':%% Jf"_'.%l et dEoEM Relationship highly segmented and
bounded
Hope, faith, confidence 7|=e =+
assurance, initiative Z|EE=T, A Fok o] CHE gt
MEZ & initiatives HA gL e
Casual acquaintances Undesirable eventualities expected
and feared
Lo Al M 4soEM
ot el siof A S7|of chet 2+

N hiape, 7 fith ek arms-length 24
, no faith, ~ _ ]
no confidence, . tolE Az 0ES
Passivity, hesitance Professional courtesy . .
% (preemption: = 2 9] S740| &

440] grad)

Paranoia
Lo - Lo = A
2 24 =2 =1
Mo fear, absence of skepficism, Fear, skepticism, cynicism
Absence of cynicism, Wariness and watchfulness
Low manitoring vigilance

Mo vigilance

(Lewicki, McAllister, and Bies, 1998:445)

gre Alzieh 2Alo] A2 oFE AHUo] Afdolaty Zala ARl WAL AjAstel
Z5e Yksb] s 20 FRol e Al=le Alnsts o ClshA, 2ol

o
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ARl ik 24l- &, golet ¥4, 32, A% 5 -2 olide =352 A SfioF T

ik

Alglo] st d&FReIoZ2 = A2 9 w9 XA (trustworthy intentions)?t 53
(Cook & Wall, 1980), x¥9] Al&]’d(credible threat of punishment)Q} °9F&0] Al®RlA
(credibility) (Dasgupta, 1988), 9]yt AXA (Larzelere & Huston, 1980), 9=
(competence)dt FZAXA  (Lieberman, 1981), X=Z(ability)y} 71x]9] x| (value
congruence) (Sitkin & Roth, 1993) £o| XA E]o] gt E3] ‘FoFdo] oJat'z Alf& A
9lstal Q= Mayer, Davis Z12]11 Schoorman(1995)2 Alg]9] FZFQeloz Al=Z|thArA}t
(trustee)?] SZH(ability), 3.9](benevolence), 12]11 B2 X(integrity)2S =c}. o9l [
& 2]%= Mayer 50| AAlst Q= AlR] g3FQol nFL QoFsttt (Mayer, Davis, and
Schoorman, 1995: 715)
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Factors of
Farceived
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Ability
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- Benovolence 1 .‘-" Trusi 7 | Relaticnehip
ol |
e A
A ;i
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¥ i
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A
| Trustor's

| Fropensity

(Mayer, Davis and Schoorman, 1995: 715)
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theat g2 2310 A5 FFEolof ety 2ot (Goggin, et al., 1990).
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2) AA 9] Al(the form of the decision): Z2A9] W&t (clarity)(&, Uy 28
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3) BAAR A o thigh Q1AL AR =2 xA]9] FE&du A=A
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